adventurePOCKETS Product Return Form
Please read Terms & Conditions before completing Return Form
If for any reason, you are not satisfied with the product you bought from adventurePOCKETS, simply
return it to us within 30 days of the date you placed your order. We will refund the purchase price plus
shipping and handling charges. A refund will be applied to your credit card and will appear on your billing
statement. To request a refund, please fill in the following:
1. I want:

a refund

an exchange

2. Customer:
- I am a distributor
- I am a retailer or dealer
- I bought my product directly from the website

(please indicate with a check mark/tick)
(please indicate with a check mark/tick)

If you bought your product directly from a retailer or reseller, please return your product to them. If your
product was damaged during the shipping process, please read our Terms & Conditions regarding a refund.
3. Order Number/Invoice Number
Please tell us your original order or reference number/s
Please tell us your original invoice number if applicable
Date of purchase

.……………………………………...
……………………………………….
……...……………………………….

4. Original Payment Information
Please enter below the details of how you originally paid for your adventurePOCKETS product:
Credit card type e.g. Visa……………………… Credit card number
……………………………………
Expiry date………………………
Security code
…..………………………………

5. Reason for Return of Product
Tell us which product; supPOCKET or motoPOCKET, & please explain briefly why you’re returning it:
……………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………...

6. Your Information
Name:
...…………………………………………………….
Company (if distributor or retailer/dealer):
..……………………………………………………..
Address 1: ……………………………………… Address 2: …………………………………….……
Address 3: ……………………………………… Zip Code/Postcode:………………….……….……
Telephone Number: ……………………….……
Email Address: …………………………….……...

Returning your adventurePOCKETS product to us:
Step 1: Complete this form in full and remember to specify the reason for why you are returning the product.
Step 2: Package up your adventurePOCKETs product in the original packaging.
Step 3: Address the package to: adventurePOCKETS, PO Box 2610, Ketchum, Idaho 83340
Step 4: Send the product to us using an insured carrier service with a tracking number.
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